Q UALITY POLICY VO8_04.04.2024 9 JOYSONQUIN

Our goal is to be the supplier of choice for premium car manufacturers offering best-in-class quality

for interior decorative trim and functional components.

To reach our goal we:
e continuously build our quality management system according to our customer's quality requirements;

* adhere and strongly commit to legal and industry requirements as well as the latest state-of-the-art technical standards;

e promote an open failure culture, learn from past problems, and commit to continuously improving our products

and quality management system to follow zero failure strategy;

* make decisions based on facts & figures and are strongly driven by structured problem-solving;

* monitor the quality of our processes and our suppliers to react to deviations immediately, continuously improve and

achieve customer satisfaction
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